
Valid from May 2011

Coach
timetable

London Airports 
to/from 
Norwich, Thetford

Leafl et re-order no: r727/0511
Note to agents: to re-order visit nxagents

Please recycle

For more information and to book
Click nationalexpress.com
Call 08717 81 81 81
 (You can get your ticket sent straight to your mobile).

Visit any National Express ticket outlet
  (To fi nd your nearest ticket outlet visit: nationalexpress.com/ticketoutlets)

Please note: booking fees vary depending on booking method.

Disabled customers
Disabled customers should call 08717 81 81 81 
to make arrangements for their journey.

Be the fi rst to know
Sign up to receive our regular newsletter and you’ll 
be the fi rst to know all our latest news. Simply visit 
nationalexpress.com/email

Enquiries, comments, refunds & lost property
To contact us:
Click nationalexpress.com/help
Call 08717 81 81 81
Write National Express, po Box 9854, 
  Birmingham, B16 8XN

Luggage allowance
2 x 20kg items of hold luggage and 1 item of hand luggage can 
be carried free of charge. Excess luggage charges apply.
For more details please view our General Conditions of 
Carriage online (nationalexpress.com/conditions) or in any 
of our outlets.

Important:

Information is correct at time of going to print (16 May 2011) but could be subject 
to change. National Express Limited cannot be held responsible for any 
inconvenience caused by subsequent changes.

Calls from BT landlines will be charged at 10p per minute. Calls from other networks 
and mobile phones may vary.

All tickets are issued and all passengers are carried subject to National Express’ 
General Conditions of Carriage. Such general conditions of carriage contain 
terms limiting and excluding National Express’ liability to a customer in certain 
circumstances. A version of the current General Conditions of Carriage is available 
online and at all National Express offi ces. E & OE.

Please be at your departure point 10 minutes before your scheduled departure time.
If you miss your coach you will be required to purchase a new ticket for travel.

Issued by National Express, Birmingham Coach Station,
Mill Lane, Digbeth, Birmingham B5 6DD

 Coach timetable
 Norwich

 Gatwick Airport
 North and South Terminals

 Heathrow Airport
 Central Bus Station and Terminal 5

 Newmarket

 Stansted Airport

 Thetford

 University of East Anglia

Travel more
spend less

16 to 26 Coachcard
Travel more, spend less
• Up to 30% off coach travel

• For ages 16 to 26 years

• Available to mature students

• Coachcard £10 for one year 

Family Coachcard
kids go free
• Great savings on family travel

•  Adult pays the full fare, child 
travels free

•  Ideal for days out, short breaks or
travelling to and from the airport

• Guaranteed seats, with a valid ticket

• Coachcard from £8 for one year

Direct to major Uk festivals 
and concerts
• Nationwide network of pick-up points

• Straight to the heart of the action

• Guaranteed seat, with a valid ticket

• Secure luggage storage



Important notes 
1	 Does not operate 24 December.

2	 Does not operate 26 December. 

b	 Service operates to/from Brighton.

g	 Operates 15 minutes later Saturday, Sunday 
& Bank Holidays (also 28 - 30 December).

k	 Operates 15 minutes later Fridays (excluding 
6 April but additionally 5 April).

J	 When the Park & Ride site is closed, coaches 
will pick-up/set-down on the access road 
immediately outside the entrance gate.

	 Opening hours are currently:
	 Mon - Fri  0630 - 1950 (2050 Thu)
	 Saturday  0650 - 1950
	 Sunday  0920 - 1800

	 Airport

25 December - No service. 

Important:

When travelling to an airport please allow ample 
time between the coach arrival time and your 
scheduled flight departure time.

Remember, it may take you several hours to go 
through departures, arrivals and customs.

Norwich to Stansted, Heathrow and Gatwick Airports
			   Coach number	 727	 727	 727	 727	 727	 727	 727	 727	 727	 727
			   Bank Holiday arrangements	 2									         1
			   Days of operation	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 

	 University of East Anglia, Chancellor’s Drive, lay-by, Zicer Building					     0700	 0900	 1100	 1300	 1500	 1715	
	 Norwich, Bus Station, Surrey Street		  0030	 0245g	 0500	 0725	 0925	 1125	 1325	 1525	 1740	 2215
	 University of East Anglia, Chancellor’s Drive, lay-by, Zicer Building		  0040	 0255g	 0510							       2225
	 J Norwich (Thickthorn), Park & Ride, Lower Shelter		  0055	 0310g	 0525	 0735	 0935	 1135	 1335	 1535	 1750	 2240
	 Wymondham, Avenue Road, Bus Stop, opp Fairland Street		  0110	 0325g	 0540	 0750	 0950	 1150	 1350	 1550	 1805	 2255
	 Attleborough, Queens Square, Bus Lay-by, near HSBC Bank		  0120	 0335g	 0550	 0800	 1000	 1200	 1400	 1600	 1815	 2305
	 Thetford, Bus Station		  0145	 0400g	 0615	 0825	 1025	 1225	 1425	 1625	 1840	 2330
	 Mildenhall, Bus Station		  0210	 0425g	 0640	 0850	 1050	 1250	 1450	 1650	 1905	 2355
	 Newmarket, High Street, o/s Hughes Electrical			   0440g	 0655	 0905	 1105	 1305	 1505	 1705	 1920	 0010
	 Cambridge, City Centre, Parkside, Coach Stops		  0300								        2000	 0045

	 Stansted Airport, Coach Station, Bay 21		  0350	 0535g	 0750	 0950	 1150	 1350	 1550	 1750	 2050	 0130
	 Heathrow Airport, Central Bus Station		  0525	 0730	 0930	 1130	 1330	 1530	 1730	 1930	 2225	 0255
	 Heathrow Airport, Terminal 4, Arrivals Forecourt										          2250	 0320
	 Heathrow Airport, Terminal 5, Arrivals Level		  0540	 0750	 0950	 1150	 1350	 1550	 1750	 1950	 2300	 0330
	 Gatwick Airport, North Terminal, Lower Forecourt 		  0635	 0845	 1045	 1245	 1445	 1645	 1845	 2045	 2355	 0425
	 Gatwick Airport, South Terminal, Lower Forecourt		  0645	 0855	 1055	 1255	 1455	 1655	 1855	 2055	 0005b	 0435

												          

Gatwick, Heathrow and Stansted Airports to Norwich
			   Coach number	 727	 727	 727	 727	 727	 727	 727	 727	 727	 727
			   Bank Holiday arrangements										          1
			   Days of operation	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 	 Daily 

	 Gatwick Airport, South Terminal, Lower Forecourt		  0335b	 0630g	 0830g	 1045	 1245	 1445	 1645	 1845	 2045	 2325
	 Gatwick Airport, North Terminal, Lower Forecourt		  0345	 0640g	 0840g	 1055	 1255	 1455	 1655	 1855	 2055	 2335
	 Heathrow Airport, Terminal 5, Arrivals Level		  0435	 0745	 0945	 1145	 1345	 1545	 1745	 1945	 2145	 0025
	 Heathrow Airport, Terminal 4, Arrivals Forecourt		  0445									         0035
	 Heathrow Airport, Central Bus Station		  0510	 0810	 1010	 1210	 1410	 1610	 1810	 2010	 2210	 0100
	 Stansted Airport, Coach Station, Bay 17		  0635	 0935	 1135	 1335	 1535	 1735k	 1935k	 2135	 2335	 0225

	 Cambridge, City Centre, Parkside, Coach Stops		  0730								        0030	 0320
	 Newmarket, High Street, opp. Hughes Electrical		  0805	 1025	 1225	 1425	 1625	 1825k	 2025k	 2225	 0100	
	 Mildenhall, Bus Station		  0820	 1040	 1240	 1440	 1640	 1840k	 2040k	 2240	 0115	 0400
	 Thetford, Bus Station		  0845	 1105	 1305	 1505	 1705	 1905k	 2105k	 2305	 0140	 0420
	 Attleborough, Queens Square, Bus Lay-by, near HSBC Bank		  0905	 1125	 1325	 1525	 1725	 1925k	 2125k	 2325	 0200	 0440
	 Wymondham, Avenue Road, Bus Stop, near Fairland Street		  0915	 1135	 1335	 1535	 1735	 1935k	 2135k	 2335	 0210	 0450
	 J Norwich (Thickthorn), Park & Ride, Lower Shelter		  0930	 1150	 1350	 1550	 1750	 1950k	 2150k	 2350	 0220	 0500
	 University of East Anglia, Chancellor’s Drive, lay-by, Zicer Building								        2200k	 2359	 0230	 0510
	 Norwich, Bus Station, Surrey Street		  0940	 1200	 1400	 1600	 1800	 2000k	 2215k	 0015	 0240	 0520
	 University of East Anglia, Chancellor’s Drive, lay-by, Zicer Building		  1000	 1220	 1420	 1620	 1820	 2020k				  
 


